
 

13 August 2013 

To  
Rt. Hon. Norman Baker MP 
Parliamentary Under Secretary of State  
Department for Transport 
Great Minster House 
33 Horseferry Road 
London SW1P 4DR 
 
 
Dear Mr Baker 
 
 
Re Thameslink, Southern and Gt. Northern rail franchise – a focus on the needs 
of rail users 
 
Our rail user group represents rail users in West Sussex. We are writing to you in 
support of your department’s key criteria for rail franchises that “deliver quality 
outcomes for passengers”.   This letter is to inform you and your officials of the needs 
and concerns of rail users of the Arun Valley and West Coastway lines. 
 
We note that prospective bidders have already received a draft specification. Our 
experience of previous rail franchise exercises is that specifications for the Southern 
network focus on the Brighton Main Line and Gatwick Express, neither of which serves 
West Sussex. There is considerable latent demand for rail services in West Sussex 
which is not being met by the current rail services. In addition you will be aware that 
West Sussex will see significant growth in housing in the next decade which will 
increase demand for commuter services into London.  
 
The pre-procurement phase of the rail franchise process includes “understanding the 
franchise and its markets” and “consulting stakeholders”. Whilst your department uses 
data from Passenger Focus it is our experience that Passenger Focus are not 
resourced to survey rail users of lines such as ours. However our organisation has 
several hundred members whom we consult from time to time and we have also 
surveyed rail users in general to find out what their priorities are from the next Southern 
franchise.  
 
As a result of our surveys and rail user engagement we recommend to you that, in 
specifying services for the Arun Valley and West Coastway lines, all the following points 
must be included in the final ITT document against which DfT will invite train operators 
to bid:  
 



1.    Continued direct peak services from Southampton/Bognor Regis to London Bridge 
and a Chichester/Portsmouth direct service from London Bridge in the evening peak. 

2.    Retention of and improvements to the current timetable, with a proper and 
identifiable pattern of semi-fast and fast/express services.  

3. Timetable improvements that are definitely required include: 

I. Replication of the weekday service on Sundays so that Portsmouth to Victoria 
services use the Arun Valley and attach to Bognor Regis services rather than 
using the Brighton Main Line after attachment at Worthing. This will relieve 
overcrowding on the current services between Hove and Victoria and for 
passengers from Hayward’s Heath and Lewes,  

II. Later evening trains along the Arun Valley and West Coastway to/from London 
and Chichester  

III. Faster services with fewer intermediate stops between London termini and 
Bognor Regis and Chichester (e.g. Redhill and Horley stops removed) also 
restoration of the fast service between Portsmouth and Brighton to replicate the 
SWT service scrapped by DfT.  

4.     An improved and simpler system of compensation for perturbation; including 
compensation for season ticket holders who bear the brunt of cumulative periods of low 
level disruption. 

5.     A commitment to withdraw Class 313 rolling stock (now 40 years old) from the 
start of the new contract. 

6.     A commitment to provide refreshments on all Arun Valley trains to and from 
London from the start of the new contract. 

7.     Commitment to new projects including: 
I. the Arundel Chord/Curve, to give new and re-established journey 

opportunities, such as Horsham-Brighton, Horsham-Littlehampton and 
Horsham-Worthing (to include reinstatement of platform 3 at Arundel 
Station);  

II. improved stabling and turnaround facilities at Chichester, including 
reinstatement of platform 3;  

III. 90 mph where feasible along the Arun Valley 

8.    Thameslink services to extend to at least Horsham and possibly Littlehampton. 

9.   Restoration of the through service from Tonbridge and Gatwick.  

10. Commitment to provide better car parking facilities at Horsham and Pulborough to 
improve accessibility particularly as rural bus services cease by 6pm (and in any event 
do not connect with trains).   

We would be grateful for your confirmation that all these points will be included in the 
final ITT issued to bidders.  
 



 
 
Our organisation is happy to meet with you or your officials should further information or 
explanation be required.  
 
 
 
 
 
 
Monica Edmonds 
Chairman, West Sussex Rail Users Association 
 
c/o 47 Six Acres, SLINFOLD, RH13 OTH    contact@wsrua.org.uk  
 
cc:  
Peter Bottomley (Worthing West);  
Nick Gibb (Bognor Regis & Littlehampton);  
Nick Herbert (Arundel and South Downs):  
Francis Maude (Horsham);  
Henry Smith (Crawley);  
Andrew Tyrie (Chichester); 
 
Passenger Focus 
Railfuture Ltd.  
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